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CPC Cares...

At CPC, we know that losing a pet is like losing a close
friend, and we believe that all companions should
receive a dignified farewell.

Established in 1979 by my father-in-law, Clive Jackman
and myself, Ray Hale, CPC provides a range of pet
cremation services for bereaved pet owners with
sensitivity and respect.

Remembering loved ones...

From the beginning, Clive and | have said that each
companion that comes into our lives and fills our hearts
with warmth deserves to be remembered.

However, we never imagined that we would meet so
many wonderful people; hearing their stories of times
shared with their pets remind us of why we
founded CPC.

At CPC, we understand the special bond between a

person and their companion, which is why we extend
our hands to you with warmth and compassion.
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Ray Hale
Managing Director




Our Services

This simple guide has been prepared to help you
decide which service best suits your needs.

@ Individual Cremation

Your companion will be individually cremated with
compassion and dignity. After the individual cremation
service, the ashes of your pet will be carefully placed
into a beautiful casket or urn of your choice and
returned to you.

@ Communal Cremation

Your companion will be cremated with other pets.
Token ash from the cremation will be placed into a
casket and stored in a vault in a columbarium situated
in our Garden of Remembrance.

cpClr o
Rest Assured

Rest Assured: Companion Animal Service

Our premier individual cremation service provides you
with a personal service and the highest standards of care.

Your companion will be personally collected from your

home and individually cremated. Your pet’s ashes will
then be delivered to your home by our representative.

Rest Assured: Equine Service

A specialist service for the cremation of horses, ponies
and donkeys.

Rest Assured: Pre-Payment Plan
A flexible pre-payment plan providing peace of mind.
For further information on our Rest Assured Services,

please telephone 01763 207700 and speak to a
bereavement advisor.
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Individual Cremation

CPC’s individual cremation service provides you with
the peace of mind that comes from knowing that your
pet has been handled with compassion and sensitivity.

Many people choose to leave their companion in the
care of their veterinary practice, from where we will
collect your pet for individual cremation.

But whatever you choose, we at CPC, take the greatest
of care, and you can be assured that your companion
is individually cremated with dignity and respect.

Attending the Cremation

You are welcome to attend the individual cremation
service of your companion, providing you with one last
chance to say farewell.

On arrival, your bereavement advisor will explain the
service to you and be on hand throughout to provide
you with support and comfort.

After you have said your final farewells you may wish
to witness your pet’s cremation. For those who would
find this option reassuring and beneficial a monitor in
the farewell room will enable further viewing of the
cremation service.

You may wish to take your companion's ashes home
with you on the day. While you wait you are welcome
to look through our Books of Remembrance or spend
time in our tranquil garden.

If you would like to attend the individual cremation
service of your companion please telephone 01763
207700 and speak to a bereavement advisor prior to the
collection of your pet from your veterinary practice.




CPC Cares...

Bringing Your Pet to CPC

You are welcome to bring your companion to CPC
yourself. To do so, we simply ask that you telephone to
inform us of your wishes and to arrange a time.

Caskets and Urns

After the cremation, the ashes of your companion will
be carefully placed into a casket or urn. Choose
overleaf from our beautiful range suitable for the
keeping, scattering, or interment of ashes.

Returning Your Pet’s Ashes

Your pet’s ashes will be securely packaged and
returned to either your home or veterinary practice.
Alternatively, you may wish to collect your
companion’s ashes from CPC in person.

Certificate of Confirmation

Along with your companion’s ashes, you will receive a
sympathy card, signed on behalf of CPC, which
confirms details of the individual cremation.

Paying for Your Pet’s Cremation

If your practice has asked you to contact CPC directly
to arrange your pet’s cremation please telephone
01763 207700 and speak to a bereavement advisor. In
this case, you will be asked to select a casket or urn of
your choice, confirm if you would like to attend your
pet’s cremation and arrange payment.
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Caskets and Urns

Beech Casket Mango Wood Urn

A wonderful dark
stained mango wood
urn. The ashes are
kept in a drawstring
bag. Perfect for
scattering.

Bamboo Casket

A simple and
elegant hand crafted
beech casket,
complete with brass "1
nameplate.

Keepsake Box

A distinctive casket
woven from stained
bamboo. The ashes
are kept in a
drawstring bag.
Perfect for scattering.

Place a photograph
in the lid of this
wooden casket.
The ashes are
kept in a pretty
handmade paper
bag.
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Caskets and Urns

Rosebud Urn

Exclusive to CPC the
Rosebud Urn, made
from brass, is available
in a Gold or Titanium
satin finish. It comes
complete with a velvet
presentation box.

Eternity Urn

This classic shaped
brass urn, with a
decorative finish, is
individually

hand engraved.

It comes complete
with a velvet

presentation box.

Paw Print Urn

This hand finished
brass urn is engraved
with paw prints.

It comes complete
with a velvet
presentation box.

Sleeping Cat Casket

A charming and
discreet handcrafted
wooden casket.

Many of our wooden products are produced from sustainably managed forests.
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Communal Cremation

CPC’s communal cremation service ensures equal
respect is given to all companion animals.

Your companion will be cremated with other pets.
Token ash from the cremation will be placed into a
casket. This casket will then be stored in a vault in a
columbarium and the fascia tablet inscribed with the
cremation dates.

Situated in CPC’s Garden of Remembrance, each
columbarium is surrounded by a remembrance area,
where you may place a memorial in memory of your
companion, if you wish.
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Memorials and Tributes

Celebrate and remember your companion’s life with
one of CPC’s personalised memorials or tributes.

For a leaflet on our range of memorials please
telephone 01763 207700.
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Garden of Remembrance

CPC’s Garden of Remembrance commemorates the
lives of much-loved companions. Many people choose
to have their companion’s ashes interred or scattered in
this peaceful place.

You may wish to visit CPC where a warm and friendly
welcome awaits you. Overlooking the garden, our
visitors room offers you an ideal opportunity to reflect
on those special times with your pet.

For an information leaflet on CPC’s Garden of
Remembrance, please telephone 01763 207700.

Book of Remembrance

CPC’s Books of Remembrance contain many touching
letters, poems and photographs that remind us of the
special bond that we share with our companions.
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How To Find Us
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Train Stations Taxi Companies
Whittlesford — for trains from Meltax (Royston) — 01763 244 444
Liverpool Street and Cambridge PK's Taxis (Litlington) — 01763 853 900

Royston — for trains from King’s Cross



Your Name and Address

Testimonals

“We cannot express our heartfelt thanks to you for
treating our cat Penny with the dignity she deserved.
Thank you for providing such a wonderful service.
To have her home with us is truly wonderful.”

Ms Lisa Penny

“Thank you all for your kindness in dealing with
both Jake and Katy, our beautiful Border Collies.
You gave them both care and dignity, and helped
ease our pain at their loss.”

Mrs G Richardson

“Thank you for helping me cope with the loss of

my beloved Suki. Your attention, compassion and
understanding helped me through this difficult time.”
Mr Doug Goulden

Tel

Pet's Name
Type of Pet

Vet Practice Name

and Location

Enquiry

Please contact me by [ /Phone [ | Email || Post

To help us improve our services, please tell us about yourself:

Have you used our services before? [ Yes [ No

How did you hear about usz | Your Vet [ | Family/Friends
[ Newspaper/Magazine [ Radio

[ Website [ Other
[ Yes

[ | No

Do you own any other pets?
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01763 207700
01763 208885
info@cpccares.com

www.cpccares.com




